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\[eH8 Download App

To download the app, search for "Smart Living" in any app
store, or scan the QR code below




m Registration/Login/Password Retrieval

A

Fig. 1

Privacy Policy

Privacy Policy of Smart
Life Platform

Update date: 2018.4
Come into force date:; 2018.5

So you have purchased our Smart LifeSmart
device hardware and are starting to use the
Smart LifeSmart device software and all its
functionalities! Any information you share
with us (e.g. for creating a Smart Life
Account) will help us to provide you with
services related to Smart LifeSmart device
and to improve them to make them even
better. We explain here our ways of collecting
and using information, and how we protect
your privacy. In this privacy policy, “personal
data” means information that can be used 1o
identify an individual, either from that
information alone, or from that information

Disagree Agree

Fig. 2

Registration

If you do not have an app account, you may
choose to register or log in by text message
authentication. The registration process is
described on this page and the next.

1. Click "Create account” to go to the Smart
Living privacy policy page. Click Agree to
proceed to the mobile phone number
registration page

2. The system will identify automatically the
country/region you are in, or you may choose
to select manually a country/region. Enter
your mobile phone number or email and click

"Next", as shown in Fig. 2



m Registration/Login/Password Retrieval

. 2. The system will identify
< <

automatically the

i ificati Set Password
Register Verification Code country/region you are in, or

e you may choose to select
manually a country/region.
Enter your mobile phone
PO —— number or email and click
"Get code”, as shown in Fig. 1
3. Enter the authentication
code you received. Then enter
the password and click "OK"

to complete registration.

Fig. 1 Fig. 2 Fig. 3



m Registration/Login/Password Retrieval
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Account ID + Password Login

Log in
If you already have an app account, click "Log in with

China +86

existing account” to proceed to the login page

1. The system will identify automatically the

country/region you are in, or you may also choose to

select manually a country/region

2. Enter the mobile phone number or email you have

Verify via SMS Forgot Password
registered and enter the password in to log in
Third-Party Social Login (China only)

If you have already installed WeChat on your mobile

phone, click the WeChat icon in Social Login and

proceed through the authorization page to log in.




m Registration/Login/Password Retrieval
Mobile Phone Number +

< < < Authentication Code Login

Log in Verify via SMS Verification Code 1. Click "Authentication Code Login”
In Fig. 1 to go to the next page.

2. The system will identify
automatically the country/region you

are in, or you may also choose to

select manually a country/region

Verify via SMS Forgot Password

3. Enter your mobile phone number
or email and click "Get code”, as
shown in Fig. 2

4. Enter the authentication code in

the text message or email to log in, as

Fig. 1 Fig. 2 Fig. 3 shown in Fig. 3



m Registration/Login/Password Retrieval

<

Login

China +86

Verify via SMS

QQ

Forgot Passwor d

WeChat

<

Forgot Password

China +86

Forgot Password

If you forgot your app password, you
can reset your password by following the
Password Retrieval procedure

1. Click "Forgot Password", as shown in
Fig. 1

2. The system will identify automatically
the country/region you are in, or you
may choose to select manually a
country/region. Enter the mobile phone
number or email you used to register

and click "Get code", as shown in Fig. 2



m Registration/Login/Password Retrieval

< 4
Verification Code Set Password

3. Enter the authentication code sent to you

Password must contain 6-20 letters and numbers

mobile phone number or email, as shown in
Fig. 3
4. Enter the new password and click "OK" to

log in, as shown in Fig. 4

Fig. 3 Fig. 4



m Household/Member Management

1.
2.

(available in China only). Move the household icon manually to change the address. Click "OK" to confirm the

When logged in, click "Activate Smart Living" to go to the "Add Household" page, as shown in Fig. 1

"Household Name" can be entered manually, as necessary. Click "Household Location" to go to the map.

address, as shown in Fig. 2. If you are not located within China, please enter your home address manually.

settings. Room settings can be changed anytime by clicking on "My Household", as shown in Fig. 4

Cancel Add Home

Name

Location

Smart devices in
Living Room
Master Room
Second Bedroom
Dining Room
Kitchen

Study Room

Fig.

Done

O 0 0 0 0 O

Cancel

Jiaxing G60 Hukun Expressway

Fig. 2

SEnE

Cancel

Room Name

Recommended

Living Room

Second Bedroom

Study Room

Kids Room

Add a Room

Master Room
Dining Room
Porch Balcony

Cloakroom

Fig. 3

Done

Kitchen

MyHome v

All Living Room

=

Master Room

Add Device

Fig. 4

Click "Add Room" to add a room, as shown in Fig. 3. Click "OK" at the top right corner to complete room

Second Begt




N[O MY Household/Member Management

Click the pull-down arrow at the top left corner of "My Household" to add a household and
manage households.

One account can manage multiple households at the same time. The user can operate a device
in a household by selecting it in the household menu.

<{ Back Home Management
v/ MyHome

o> Home Management MyHome
Add Home

2870 °C Middle Moderate

p Outdoar PM2.5 Outdoor AQI

All Living Room Master Room Second Bedr .*

<

A

No devices yet

Add Device

My Home Smart Scenes Profile




VN[0 JcHE Household/Member Management

Click Chen's Household to go to the household settings, as shown in the figure

Combine and classify
administrative access of different
individuals to devices. All devices
and smart scenarios in a household
can be shared among household
members without having to
complete the sharing settings each
time

Other household members can
enjoy control of smart devices in
the household, but will not be able
to modify, add, or delete a device

< Back Home Settings

Name

Room management

Location

Share devices

Family members

MyHome

6 rooms

Administra...

Add/Delete rooms in a
household and
manage all room
settings in a household
in one place

Administrators have
the highest level of
access, which allows
them to manage
access to devices or
access granted to
other household
members
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m Adding Devices - All Devices

Click "Add Device" on the app home page or the "+" sign at the top right corner to go

to the "All Devices" page, where devices can be selected and added as necessary

MyHome v L. Cancel Select Device Type - < Back All
/ y N Electrical Outlet
= o
ZigBee Bluetooth ; H Wall Switch
ill Living Room Master Room Second Bedr Lighting Devices
) Security Camera .| Air Conditioner
4
ZigBee Gateway Robot Vacuum
lo devices yet T&H Sensor g Water Heater
\';- Wall Socket(ZigBee) m Heater
Wall Switch(ZigBee) Wy il Heater
Curtain Switch Electric Blanket
’ Air Conditioner = Air Purifier
T , PIR |ﬁi Water Purifier
y Ho




m Adding Devices - Default Mode

& Add Device

Power on the device and confirm

that indicator light slowly blinks

How to make indicator slowly blink

Confirm indicator slowly blink

1. The app supports two configurations: Default mode
and Compatibility mode. Click "Compatibility mode" at
the top right corner of the "Default mode” home page
to switch between modes

2. To select "Default mode", please make sure the
indicator light on the smart device is flashing rapidly
(blinking twice per second) and then click the button to
proceed to the next step

3. If the indicator light is not flashing rapidly, click "How

to set indicator light to rapid flashing" to view the
Instructions

Note: After pressing the "DISPLAY" button 3 times on the

remote control, the indoor unit will beep 3 times
and then start the default mode pairing

12



m Adding Devices - Compatibility Mode

<« Add Device

1. To select "Compatibility mode”, please make sure the
indicator light on the smart device is flashing slowly
(blinking once every three seconds) and then click the
button to proceed to the next step.

2. If the indicator light is not flashing slowly, click "How
to set indicator light to slow flashing" to view the

Power on the device and confirm . .
Instructions.

that indicator light slowly blinks

Note: After pressing the "DISPLAY" button 4 times on the
remote control, the indoor unit will beep 4 times
and then start the compatibility mode pairing

How to make indicator slowly blink

Confirm indicator slowly blink

13



m Adding Devices - Enter Wi-Fi Password

Enter Wi-Fi Password

Wi-Fi:NETGEAR_SERV,, Change Network

Confirm

This app is supported only on 2. 4GHz Wi-Fi channels

Fig. 1

In a selected mode, clicking "OK" on the
page when the indicator light flashes
rapidly/slowly will bring up the page shown
In Fig. 1.

Select the Wi-Fi in the work area of a device
that can enable successful Internet
connection, enter the Wi-Fi password, and

click "OK" to proceed to configuration
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m Adding Devices - Configuration

If Default mode is selected, app configuration will be completed as shown in Fig. 1. Successful
configuration will appear as shown in Fig. 2. Names of devices that have been configured successfully
can be changed, and the locations of the rooms where the corresponding devices are can be

selected.
<
Adding device
succeeded.
Connecting Now
= light pd
3% Living I'-!-;--_:H.._ g Master Ro. SECONC

Make sure your phone and device
are as close to your router as possible.

o Searching for Device
o Registaring device 1o the cloud
O |nitializirg your Device

Fig. 1 Fig. 2



m Adding Devices - Configuration

Connect phone to device's wifi
hotspot

1.0pen WLAN Settings

Ed SmartLife_XX}XXX

i

2.Back to the App and continue to add
device

Connect Now

When in Compatibility (slow flashing) mode, you
can select hotspot configuration, but connection
must be made with the Wi-Fi hotspot whose name
begins with "SmartLife", as shown in the figure

Note: Some hotspot names may be user-defined

16



m Adding Devices - Configuration

Connect to the specified hotspot and then return to the Configuration menu to proceed
with configuration. The process in the app will be completed, as shown in Fig. 1
Successful configuration will appear as shown in Fig. 2

<
Adding device
succeeded.
Connecting Now
i light V4
3% om aster F ECo

Make sure your phone and device
are as close to your router as possible.

o Searching for Device
o Reglstering device 1o the clouc
O |nitializing your Device

Fig. 1 Fig. 2



m Adding Devices - Failure

Failed to Add

View Help

If configuration fails, it will appear
as shown in the figure. You can
choose to add again or go to Help

for troubleshooting assistance

18



m App operation

Note: For the specific operation of the air conditioner, please refer to the instructions in the “Air Conditioner User Manual” .

« The data of PM2.5 displayed on the APP is outdoor air quality, which is public data provided by the network
rather than air conditioner detecting.

© @= “all “ull 51% @) 2:14 PM HI
3 =59 /
% L -, CurrentTemp-40:°C |OutdoorTemp:18°C | AirQuality: R
-O: Sunny
|
20.0°C Good Good
Outdoor Temp Outdoor PM2.5 Outdoor AQI
All Devices
—_— CountDown:180 minute Mode
i a & o
GPDH440 Dehumidifi... Mode WindSpeed TIMER FUNCTION Auto
N Cold @
Hot
Room B
o Already On ‘h\t)/” Dry
Wind
‘ O ® Done
Entering the user interface of Entering the interface Selecting the operating mode
Shinco Air conditioner APP

: after booting of cooling
after net connecting
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m App operation

WindSpeed

Low
Mid
High Q

Done

Selecting high wind speed

FUNCTION

Light

Quiet

Swing

Vertical Wind

Angle 1>

Stop >

Selecting AC display on

Swing

Stop

Angle 1 Q

Angle 2
Angle 3

Angle 4

Done

Setting the swing left and right
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m App operation

Swing

Stop

Angle 1 Q

Angle 2
Angle 3

Angle 4

Done

Setting the swing up and down

TimerClose

4 Hour

OK

Setting timed shutdown

TIMER

Turning off

21
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Thank You

Notes:
1) All figures display iOS interfaces. Android versions may vary slightly.

2) Products and software are constantly being updated. Data and software interfaces shown here are for reference purposes only. Further changes made will not be separately disclosed



